
MISS DIG 811 Information 

 

MISS DIG System, Inc. is a Michigan Non-Profit Corporation that operates as the 

Underground Utility Safety Notification System for the entire state. MISS DIG 811 

has received over 21 million locate requests resulting in nearly 189 million 

transmissions since 1970. 

 

MISS DIG 811 provides this free service to homeowners, excavators, 

municipalities and utility companies via our web based locate requests- 

elocate.missdig.org and rte.missdig.org, or by placing a toll free call to 811, 248-

370-6400, or 800-482-7171. MISS DIG 811 processes that locate request by 

contacting our over 1,700 members, who then come out and locate their 

facilities. The mission of MISS DIG System, Inc. is to safeguard the public, 

environment, property, and utility infrastructures and promote utility damage 

prevention through a quality, cost-effective process for our customers. 

 

Website: 

www.missdig811.org 

 

Additional MISS DIG 811 Social Media Links: 

LinkedIn - linkedin.com/company/miss-dig-811 

Facebook - facebook.com/MISSDIG811.mich 

Twitter - twitter.com/missdig811 

 

Become part of the solution! Protect: 

- Yourself 

- Your family 

- Your Community 

 

It’s the LAW and it’s FREE! 

It’s the LAW? 

Yes, a bill was signed by Gov. Rick Snyder and has been in effect since April 1, 

2014. Be smart and contact MISS DIG 811 before you dig. 

 

What do you mean FREE? 

When you contact MISS DIG 811, the public facility companies are notified to 

mark the location of their underground lines. Public facilities are marked for FREE 

by facility company representatives known as Locators. The Locators paint lines 

and/or place flags to mark the approximate location of underground public 

lines. 
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To Place a Dig Notice: 

1. Visit newtin.missdig.org/e-suite 

2. In the e-Locate box, click Start 

3. Complete the e-Locate Request 

4. Check your status before you dig at 

newtina.missdig.org/newtinweb/gen_resp_inquiry.nas 

5. Enter your ticket #, click Inquire 

 

5 Steps to Safe Digging: 

1. Call MISS DIG 811 at 811 or go online to newtin.missdig.org/e-suite 

2. Wait for utilities to be marked 

3. Check status at newtina.missdig.org/newtinweb/gen_resp_inquiry.nas 

4. Respect the marks 

5. Dig with care 

 

Color Key: 

White -  Area of Proposed Excavation 

Pink -   Temporary Survey Markings 

Red -   Electric 

Yellow -  Gas, Oil, Steam, Propane 

Orange -  Phone and Cable 

Blue -  Water 

Purple -  Reclaimed water, irrigation 

Green -  Sewer 

Gray -  Used to Erase Marks 
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